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I love to interview people from different industries and write pages to help readers.When you apply for a desktop-level job, besides asking general questions about yourself, the interviewer will also ask you questions that test your technical proficiency.Desktop support engineers are required to have a deep understanding of basic as well as
intermediate-level concepts. The interviewer can ask you to explain the concept of the OSI model or TCP/IP model or ask you fact-based questions to test your memory power. They can ask you questions on desktop or server-level issues.Probable Desktop Support QuestionsWho is a desktop support engineer, and what are their duties? Why do you
want to join the IT industry? What are the types of operating systems? Give examples of NOS (Network Operating System) and SOS (Server Operating System). What is the difference between FAT and NTFS? What is DNS? What is reverse lookup in DNS? What is forward lookup in DNS? What are enhancements in Windows 2003 from Windows 20007?
What does DHCP stand for, and why is it necessary? What are enhancements in Windows 2003 from Windows NT? What is Active Directory? List types of firewalls. Define scope and superscope with respect to IP addressing What is a default gateway What is the difference between hardware and software firewalls? Name the seven layers of OSI
model. How to enable Firewall in Windows XP? How to disable Firewall in Windows XP? What are the minimum system requirements of Windows XP, Vista, 2003, and 2008? List out some versions of Windows XP, Vista, and Windows 7. Explain ping command. Explain cookies. What is an .exe file? What is an .msi file? How do you boot the computer in
Safe mode? Why is ipconfig command used for? What is tracert command? Define operating system. Define VPN server. What is the POP server? What is an SMTP server? What is a RIS server? What is the key difference between a desktop OS and server OS. What are the types of printer? What is a safe mode in Windows OS Explain last known good
configuration. What is disk clean-up, disk defragmentation, device manager, and system restore? Explain the differences between USB port and Firewire port. How do you install a printer in Windows XP? What is a browser? Name any five browsers. What is a Serial port What is a parallel port What is the difference between a serial port and a parallel
port? What is an A record? What is a PTR record? Define RAS server What is a port number? Where is the HOSTS file located? Explain different RAID levels. What is an IAS server? Explain APIPA, IP address, and Subnet mask. What is packet data? Explain the difference between IP v4 and IP v6. Explain a group with respect to network administration
Explain child domain and its uses. What is an organizational unit in terms of a domain? Expalin rights, policy and permission in network administration. What is a domain controller? Explain what is additional domain controller What are the types of active directory partitions. Difference between default gateway and a router Expalin SCSI How do you
remove a virus from a computer? How do you make a computer run faster? What is attrib command? What is edit command? How do you copy a file or folder using copy command? How do you format the hard disk using command line utilities? Explain mkdir, rmdir, and chdir commands. What is the path of host file in Windows OS? Explain the types
of hard disk. What is a router? What is a bridge router? What is the difference between primary and secondary partition? What is a backup? What are the types of backups in Window OS? Explain the differences among differential backup, incremental backup, and copy backup. What is remote desktop? What is the difference between recovery console
and automated system recovery? What is NTLDR file? How do you tackle "missing NTLDR file" error? How many bytes are there in MAC address? Name the range of Class A IP address. Name the range of Class B IP address. Name the range of Class C IP address. What is the default subnet mask of Class A, Class B, and Class C IP address? What is
BSOD (Blue Screen of Death), and how do you overcome it? What is the difference between preferred DNS and alternate DNS server? What is the transmission speed of T1 carrier? List some ports that are available on a computer. What are some common types of LAN cable? What is a social engineering attack? What is a phishing attack? What is
Denial of Service attack in hacking? What is eavesdropping with respect to hacking? What is a virus with respect to computer technology? What does it mean when a program is x86? What is SysWoW64 Folder in Windows? What is the difference between x86 and SysWoW64 folders? I could go on and on forever writing questions and you could also go
on and on searching for "Desktop Support Engineer Interview Question," but the fact is that if you are going for L1 (level 1) positions, you only need to do your basics well. AnswersYou have had the training, practicals, and stuff like that, now answer the questions in your own words. Simply mugging up the answers will be a recipe for disaster.A quick
Google search of the question will reveal all the answers. Surf for the answers, and in the process, you'll learn, and once you learn, you won't forget at the time of the interview.Practical DemonstrationsBesides fact-based questions, you will also be tested on your practical skills. They could ask you to do the easy task of installing the operating system
in front of them or even ask you to solve a problem faced by a user right there.How to Appear Less Nervous at an InterviewThis article is accurate and true to the best of the author’s knowledge. Content is for informational or entertainment purposes only and does not substitute for personal counsel or professional advice in business, financial, legal,
or technical matters.© 2010 KannanAzar on August 29, 2018:Could you please send me answers of all questions at azarkh1234@gmail.comThank you.Arvind Chaurasiya on May 31, 2018:Sir could you please send answer.singhvivek165165@gmail.com on January 05, 2018:sir can you please provide answers of all these questionsPraveen on September
08, 2017:Sir,You're Awesome, I'm Very happy all the question. If you send Answer too also it's very helpful to me.Please send me to answer all the question-related L1, L2 Desktop-Engineer.Email: Praveen.pnvO@gmail.com.Harikrushna on July 03, 2017:Dear Sir,Please send me desktop 11 and 12 level interview question and
answer.RegardsHarikrushnaRaj on June 18, 2017:HelloTry to give answers also. What is the use of giving questions without answers?nekraj on May 30, 2017:please send me all question and answer on my emil id for learning purposethank u my emailYogesh Kumar on January 20, 2017:sir please send me answer for all the question related L1,1.2
Desktop support on my email id-yogesh125429@yahoo.comChandu on September 28, 2016:Hi, could you please send me answer for all the Question & Answers related L1,L.2 Desktop support on my email id- chandurt@gmail.comshakeel on August 02, 2016:send me answer pleaseshakeel98@hotmail.comjituraj on July 10, 2016:sir please send me
answer for all the question related L1,L.2 Desktop support on my email id-yadavjitendra733@gmail.comshareef on June 28, 2016:Pl send me a Desktop support questions answers pdf.\\huzzjanu@gmail.comDileep kumar.r on June 21, 2016:plz send Desktop support engineer 11 interview question and answers that all information i need right now
plzzzzzzzzzzzzdileepsal994@gmail.com This is my gmail idsadique khan on June 18, 2016:please send me all question and answer on my emil id for learning purposethank u my emailsadiquekhan240@gmail.comshubham sharma on November 04, 2015:Plz sir send an answersRamesh.R on October 09, 2015:please send me the answers my mail id-
rameshnath1019@gmail.com]T on September 28, 2015:Great questions if this was the 1980's. I have been a tech for over 25 years and now a manager of the IT Dept. I couldn't rattle most of those answers off in an interview setting. The most important thing is work habits and accountability. You can teach a monkey the technical stuff and I am not
saying not to pose technical questions but much of the questions noted above are not relevant in a real world situation. Your best bet is to find old tickets that your IT Dept worked on, base your questions off those. How would the candidate handle those situations. Most common complaints of an IT Dept is customer service.manohar on June 17,
2015:can u assist me to next level of DSE position.shankar on April 18, 2015:Sir please send answer of these questionsAnup Singh on March 16, 2015:Thank you sir...... Its good ,And Please gayes find answers your self becoz by this your are more technically it is help u in interviewm.suman on February 20, 2015:pls send desktop engg quesBhaskar
Reddy on February 18, 2015:Plz send answers to my mail I'd gbreddyt @gmail.comindal on February 02, 2015:pls send me interview question with answer on my email idjafrul on January 23, 2015:Hi, gys y can search in google there is lotof interview qus ans related todesktop support eng.imraan on December 23, 2014:please send me all question
with answer on my email id which are related desktop support engineer .I hope you will me......... Nafisansari2014@gmail.comKaran on December 18, 2014:Plz send to it & desktop support engineering interview questionanswer send.deepak.panchal363@gmail.com on October 18, 2014:Sir plz send m answers of these questions my email id is
deepak.panchal363@gmail.comGoutam Thakur on October 09, 2014:Sir, plz send me above questions answers my email id is goutamthakur56@gmail.com.devenderan.p on October 01, 2014:Hai please send me the level one and level two interview questions at send me the email id - devenderan.p1992@GMAIL.COMsantoshkumar on September 22,
2014:plz send me answer to dhs mail id santoshkumar264@gmail.comanjali kumari jha on September 20, 2014:give me the answer of all the above questionssantosh sarkar on September 05, 2014:Sir,plz send this questios answer on my email id santoshsarkar777@gmail.comathul on August 16, 2014:This is very much help use full to desktop support
freshers.pls send me interview question with answer on my email id:athulsudheer4@gmail.comshivam on July 24, 2014:Plz send me ans. L1level desktop support on this bhatnagar.shivam024@gmail.comdesu rathod on July 16, 2014:Pls send me ans Desu.adreams@gmail.comjaved on July 14, 2014:kindly send the answers for above all the questions
my id- javed.dnr@gmail.comarutselvan on June 28, 2014:please send me que & ansarutselvan2020@gmail.comAnil Vishwakarma on June 28, 2014:please sir send me all interview question for fresher desktop support engineer, I hope you will help mevishwakarmaanil58@gmail.comvijay on June 20, 2014:please send me all question and answer on my
emil id for learning purposethank u my emailvijayakumar2k11@ymail.comAnil Rana on June 13, 2014:Hi,Please send me desktop 11 and 12 level interview question and answaer.rana.anil20@gmail.com.PRAVIN KUMAR on May 25, 2014:PLEASE SEND ME ALL QUESTION S ANSWER IN MY ID pravin.tiwari4d9@gmail.com.Pharme330 on May 14,
2014:Very nice site!Johnd651 on May 09, 2014:Thank you for some other informative website. Where else may just I am getting that kind of info written in such an ideal means? I've a venture that I am just now working on, and I have been on the glance out for such info. eefeeeebdkdbKiran Waghela on April 08, 2014:Plz snd me the
answerkiran.waghela517@yahoo.commansur alam on April 02, 2014:Plz send me answer of all question on this email id .alamansur1987@gmail.compradeep on March 25, 2014:plz update all answersMuthu on March 25, 2014:pl send me all ansmail : ramuthul1989@gmail.commohammed muqgtadar hussain on March 07, 2014:please send me answers
of these question on my mail id: muqtadar4du@gmail.comDathu Reddy on March 06, 2014:plse send me answere and more trouble shootind qution:dathureddy.palle@yahoo.inrameez rahman on February 22, 2014:Pls send me all ans. SheetMukesh Kumar on February 06, 2014:pls send me interview question with answer on my email
idmkshkmr754@gmail.comsantoshroopa on January 23, 2014:pls send me ans to my mail idroopa.santosh4@gmail.comRam Joshi on January 22, 2014:1 totally agree with Raju Rathore,everyone want redymade questions and answers to their email address directly.. They dont want to work hard to get the answers. Aisa lag raha hai ki sab log humare pe
meherbani kar rahe hai questions and answers email address par mang ke... Bhagwan bhala kare sabka!!!Abhishek Pratap Singh on January 14, 2014:plz sent me answer onmy email id plz sir....my e mail id is abhishekpr.singh@gmail.comfarooque on December 25, 2013:please send your desktop support question and answerANGAD PRAJAPATI on
December 21, 2013:PLZ SENT ALL DESKTOP SUPPORT INTERVIEW QUESTION AND ANSWER MY EM MAIL ID ANGADPRAJAPATI100@GMAIL.COMsanket on December 16, 2013:Plz Send me the Answer of these question on my Email ID :-sanket.darekar90@gmail.comsunil gite on December 14, 2013:plz send interview question with answer on my
mail id sunilgite2006@gmail.comPrashanth on December 13, 2013:pls send me interview question with answer on my email idgcp.sbr@gmail.compankajshah1992@gmail.com on December 12, 2013:i want 2 say that all answer get my email id - pankajshah1992@gmail.comsilpa on November 29, 2013:please send me answers of all the above questions
in my email id..silpa kuity@yahoo.co.inHussain on November 26, 2013:Hi,Plz Send me the Answer of these question on my Email ID :- m.hussain007@hotmail.comHussain on November 26, 2013:Plz Send Me the Answer to mEmail ID-m.hussain007@hotmail.comYOGESH KUMAR on November 26, 2013:I GONE THROUGH THE QUESTIONS OF
DESKTOP SUPPORT..CAN U SEND THE ANSWER OF THE QUESTIONS FOR MY MAIL ID SIR..YOGESH.1248@GMAIL.COMvinothkumar on November 20, 2013:Sir can u please provide me to desktop support engineer questions and answer sent me to my Mail id :vinothkumar.k101@gmail.comamit on November 15, 2013:plz send me the answers on
pagiamit@gmail.comRajkumar on November 12, 2013:please send me answers of all the above questions in my email id :rajkumar.win @hot mail.comsheik on November 03, 2013:Pls send answer to mail id sheikafrar@gmail.comsudarshan on October 30, 2013:Sir,can u please provide me to desktop support engineer questions and answer sent me to
my Mail id - sudarshanbhukele@gmail.comSushobhan Banik on October 04, 2013:Sir can u send me the ans of above.This question is really too good and will help me for any kind of job. my Mailing add is == banik.sushobhan@gmail.commurthy43@gmail.com on September 23, 2013:kindly send me desktop support engiiner Q&aaswerRamesh on
September 22, 2013:please send me answers of all the above questions in my email id..Ramesh.marasini@gmail.comArun on September 15, 2013:Sir can u please provide me to desktop support engineer questions and answer sent me to my Mail id - arunkumar013@rediffmail.comSiraj Sayyed on September 11, 2013:Sir if possible can you please send
the answers of all the above questions?to my email id sirajsayyed 1987@live.comp.k.pandya on September 08, 2013:please provide all the answers on my email id pratikpandyal01088@gmail.comraj singh on September 05, 2013:Sir kindly send all the answer of above question on my email id singhrajl38@gmail.com.rajkumar on September 02,
2013:kindly send the answers for above all the questions my id- nrajkumarrl4@gmail.com its very very useful to methippesh on August 28, 2013:plz provide the answers to all questions & plz send my e mail..thiprajn.n23@gmail.comAmit on August 23, 2013:Please Send me that questions Answer my email idpatankaramit2@gmail.comvenkatesh on
August 14, 2013:this is for useful interview question. can u plz forward above answer of question.my mail id is venkat2contact@yahoo.comprashant patade on July 15, 2013:pls send me interview question with answer on my email idprashantpatade29@gmail.compriya on June 24, 2013:please send me answers of all the above questions in my email
id..priya.khatri35@gmail.comHussain Shaik on June 16, 2013:plz send me more questions and answers to skhussainbe@gmail.comTushar Wani on June 06, 2013:kindly all questions answer forward my mail id :-tushar.wanil3@gmail.combanshidhar kulhari on June 03, 2013:kindly all questions answer forward my mail id :-
banshi.kulhari@gmail.comravi on May 25, 2013:Please provide the answers so that if we try to answer any question atleast we come to know that where we are wrong and where we are right. so please send me the question of answer in my email id raviraman2@gmail.comSridhar on May 22, 2013:Sir Can You Please Send Me Answers For All The
Questions You Mentioned Above sridharpawadi@gmail.comsagar barbate on May 07, 2013:please send me desktop support related question and answer my mail Id : sagarbarbatel01@gmail.comShailesh on May 01, 2013:Please Send me that questions Answer my email id shaileshbca777@gmail.comswapnil on April 26, 2013:AwesomeKay on April 23,
2013:pls send me interview question with answer on my email idolu.oluakin@gmail.comMd Nadeem Akhter on April 21, 2013:Really very helpful question for desktop support engineer.Very fantastic question......... prabha on April 19, 2013:simply super sir.Muzzammil Kazi on April 10, 2013:Sir Can You Please Send Me Answers For All The Questions
You Mentioned Above muzzkazi@gmail.comThank YouVamsi Krishna Alla on April 03, 2013:Can you please send me the answer's for the questions given in the above to me mail idmy mail id is: vamsi.avs@gmail.comSANDEEP KUMAR K.N on March 13, 2013:send me the answers to sandeep natesan@yahoo.compramod kumar sah on March 07,
2013:Really very helpful question for desktop support engineerplz send my E-mail: id pramodkumarsah907@gmail.commahesh on March 06, 2013:plz send it support engineering que and ans to my email id..maheshaditi.143@gmail.com asapkomakani on March 06, 2013:plz sent me interview question with answer of desktop support engineer to this
id:kani89cse@gmail.com]anani on February 28, 2013:pls send me interview question with answer on my email idjananijai@gmail.com
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